
Aegis is apiphani’s managed service that closes the operational and 
security gaps left by SAP’s standard subscription, providing continuous 
monitoring, proactive improvement, and support before, during, and after 
your move to Private Cloud Edition.

Our Solution: 
Aegis | Supplemental Support for SAP Cloud ERP 

SAP Cloud ERP Private Cloud Edition
Move to SAP Cloud ERP Private Cloud Edition with fewer 
surprises, fewer gaps, and a support model that works.

The architecture changes. The responsibility model changes. 
The risk changes. Your support approach has to change too.

SAP bundles many technical services into the 
subscription, but important operational and 
security needs can still fall into gray areas. That 
gap becomes your downtime, your audit pain, 
and your internal firefighting.
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The Challenge

Services We Deliver

Cloud ERP Migration Advisory 
and Execution Support — 
planning, cutover, stabilization

Assist in navigating 
SAP’s Support Network

Operating Model Design 
— roles, responsibilities, and 
escalation paths

Ongoing Managed Services 
with SLAs that matter

Security and Compliance 
Support aligned to enterprise 
expectations

Observability and Incident 
Reduction — less noise, 
faster resolution

Our advisory services help you define 
the right SAP Cloud migration approach 
for this often confusing process. 

We de-risk your SAP Cloud ERP 
migration with supplemental support for 
those RACI tasks that remain the 
customer’s responsibility.  

We complement SAP security with three 
(3) cloud security offerings to fit any 
company’s specific needs.

Why apiphani

100% Uptime 
Production Environments 
Since 2023

98% 
Client 
Retention

1,200+ 
Environments 
Supported

Inc. 5000 
Fastest Growing 
List for 3 Years

We’re proud to be a SAP Silver Partner, 
trusted to run complex landscapes 
where performance meets compliance. 

Our senior practitioners with an 
average of 16 years in SAP,  
offer a customer-centric,  
high-touch experience.  

We have an SAP Services Competency 
on AWS certification while also 
remaining hyperscaler agnostic.

If you are moving to SAP Cloud ERP Private Cloud Edition, we’ll help you  
mind the gaps, stabilize faster, and run the environment with confidence.

By the Numbers
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